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In a previous survey carried out in January 20071 participants ranked 

a series of risks based on their financial impact, identifying regulatory 

risk as most significant (56%). In our current survey, this has been 

leapfrogged by customer retention and reputation (Figure 3), up from 

46% to 75% and from 50% to 73% respectively. Regulatory risk 

however remains relatively stable at 63%. 

In an increasingly challenging market companies are realising that they 

cannot rely solely on finance and margins; they need to also look at 

customer and supplier relationships in order to remain competitive.

This goes beyond traditional supply chain management and customers’ 

financial health monitoring. There is emerging evidence from our 

interviews that companies are returning to “old-fashioned” business 

virtues. Enforcing tighter payment terms for example arises not just 

from a need to better manage customer relationships but is also 

necessitated by less favourable terms from financial institutions. 

Changing risk perceptions; customer retention and brand 
are near-term concerns

Building upon these executive highlights, the full Marsh industry 

research report: Changing Risks – Changing responses in risk 

management in the Transportation Industry shows in full the impact 

of the downturn, the changing risk attitudes of the sector and 

examines how the industry is responding. It also outlines Marsh’s 

recommendations on evaluating and understanding risk priorities, risk 

financing and best practice risk management.

For further information or to obtain a full copy of the report, please 

contact Wendy Chalkley (European Transportation Industry) or your 

local Marsh representative.

About Marsh’s Transportation Industry Practice

The Transportation Practice within Marsh is the world’s leading 

insurance broker and risk advisor. Our experts deliver proactive 

consultative risk management tools and techniques designed to 

help anticipate emerging trends and pre-empt potential risks before 

they become costly problems - or tomorrow’s headlines.  As well as 

understanding and mitigating risks, we help clients to better ‘market’ 

their risks to the underwriting community, helping them with pricing 

and stronger negotiating power at renewal.

The Practice serves over 1,000 clients worldwide, and has more 

than 100 specialists operating around Europe and the Middle East, 

collaborating with another 300 industry experts worldwide. 

The Transportation Practice specialises in identifying and solving the 

risk issues facing the following sectors:

 Supply chain management and delivery services

 Warehousing and distribution

 Freight forwarding

 Post, parcels, couriers and home delivery

 Road haulage

 Fleet, including car hire/lease

 Ports and terminals

 Airport service providers

 Rail and passenger rail

Maintaining a bespoke and high-quality insurance regime is 

fundamental to the continuing operating of companies in these 

sectors. Marsh broking professionals specialising in designing, 

negotiating and maintaining innovative insurance programmes assure 

clients of comprehensive coverage from the best insurance companies 

at the best possible prices.

Our practice provides a range of risk consulting services that include:

 Environmental risk management

 Fleet risk management

 Contract due diligence

 Business impact and continuity

 Alternative risk transfer/financing

 Brand and reputation protection

 Behavioural risk improvement

 Health and safety

 Human capital risk training
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Figure 3: How significant will each of the following 
risks be for your organisation in the next 18 months?

1. Keeping on the right road: Risk in the transportation sector 2007, a Marsh European research report.



The information contained herein is based on sources we believe reliable and should 
be understood to be general risk management and insurance information only. 
Marsh makes no representations or warranties, expressed or implied, concerning the 
accuracy of information contained herein. 

The information is not intended to be taken as advice with respect to any individual 
situation and cannot be relied upon as such. Insureds should consult their insurance 
and legal advisors with respect to individual coverage issues.

Marsh Ltd. is authorised and regulated by the Financial Services Authority for 
insurance mediation activities only. Marsh Ltd. is a subsidiary of Marsh Inc. Services 
delivered within each of the markets we operate within will be subject to local 
regulatory requirements. 

Marsh Ireland Ltd is regulated by the Financial Regulator
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Country Name Telephone E-mail

Abu Dhabi Domenic Antonucci 00 (97-14) 223-7700 Domenic.Antonucci@marsh.com

Belgium Paul Vermeylen 00 323 286 6328 Paul.Vermeylen@marsh.com

Bulgaria Miroslava Kostova 00 359 2 40 20 047 Miroslava.Kostova@marsh.com

CIS Olga Seravkina 00 75 01 787 7076 Olga.Seravkina@marsh.com

Czech Rep Petr Sodek 00 42 022 141 8149 Petr.Sodek@marsh.com

Denmark Jesper Thybo 00 454 595-9510 Jesper.Thybo@marsh.com

Dubai Abigail Simpson 00 (440-207) 357-2447 Abigail.Simpson@marsh.com

Finland Risto Raty 00 35 898 677 4224 Risto.Raty@marsh.com

France Jean-Philippe Pages 00 33 14 639 7995 Jean-Philippe.Pages@marsh.com

Germany Juergen Spendler 00 49 891 497 2440 Juergen.Spendler@marsh.com

Greece Dorina Economopoulou 00 30 210 817 6000 IoannaTheodora.Economopoulou@marsh.com

Hungary Erika Parti 00 361 881 7233 Erika.Parti@marsh.com

India Joseph Lonappan 00 91 226  651 2933 Joseph.Lonappan@marsh.com

Ireland Michael Johnston 00 35 31 604 8364 Michael.Johnston@marsh.com

Italy Marco Tosi 00 39 024 853 8213 Marco.Tosi@marsh.com

Latvia Kaspars Ummers 00 371 709 5095 Kaspars.Ummers@marsh.com

Lithuania Zita Rimkiene 00 37 05 252 6439 Zita.Rimkiene@marsh.com

Netherlands Rene Schot 00 31 10 406 0513 Rene.Schot@marsh.com

Poland Marek Porczynski 00 48 22 456 4269 Marek.Porczynski@marsh.com

Romania Valentin Groza 00 4 021 232 1874 Valentin.Groza@marsh.com

Russia Andrei Denissov 00 75-01 787-7080 Andrei.Denissov@marsh.com

Spain Hilario Gomez Laguna 00 341 556 4213 Hilario.Gomezlaguna@marsh.com

Sweden Anders Jespersson 00 46 8 412 43 11 Anders.Jespersson@marsh.com

Turkey Zeynep Ince 00 90 212 355 4568 Zeynep.ince@marsh.com

UK Wendy  Chalkley 00 44 207 357 5775 Wendy.Chalkley@marsh.com

Marsh is the world’s leading risk and insurance services firm. We provide advice and transactional capabilities to clients through 
our 24,000 colleagues worldwide. This includes global risk management, risk consulting, insurance broking, financial solutions 
and insurance program management services for businesses, public entities, associations, professional services organizations, and 
private clients in over 100 countries. 

Marsh is a unit of MMC (Marsh & McLennan Companies), a global professional services firm providing advice and solutions in 
the areas of risk, strategy and human capital. It is the parent company of a number of world’s leading risk experts and specialty 
consultants, including Guy Carpenter, the risk and reinsurance specialist; Kroll, the risk consulting firm; Mercer, the provider of HR 
and related financial advice and services; and Oliver Wyman, the management consultancy. 

Wendy Chalkley, European Transportation Industry Practice, 
+44 (0)20 7357 5775, wendy.chalkley@marsh.com


