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The current downturn in the global economy has been swift and 

severe. It raises important questions about how organisations conduct 

their business, and how they assess and manage risk. The retail and 

consumer brands industry is facing a highly challenging period – low 

consumer confidence, rising unemployment and a tightening personal 

credit market places significant pressure on this demand-driven sector. 

Moreover, higher borrowing costs, less favourable terms from financial 

institutions, and a constriction in available investment capital, means 

that many companies have little room to manoeuvre as the downturn 

continues to bite. 

To examine how organisations are responding to the downturn, Marsh 

commissioned a survey by Ipsos to identify changing attitudes to risk 

management. Over 700 European organisations were interviewed, 

covering twelve countries and seven industries; of these, 119 were 

in the retail and consumer brands sector. This comprehensive study 

examines the industry’s immediate risk management concerns, its 

confidence in its ability to manage these, and reviews how companies 

are planning to address risk management going forward.

Impact of the economic downturn variable; it’s not 
all bad…

Our findings indicate that the actual impact of the downturn on the 

industry varies greatly. Only 30% of our survey participants expect 

the sector to be harder hit than others (Figure 1), in contrast to other 

sectors such as life sciences (14%) and financial institutions (64%). 

This apparent confidence may at first be surprising yet it reflects the 

diversity of the sector. This is not a consumer recession in simple 

terms whereby cost of product is the primary driver – we are seeing 

great variances by geography, product type, product and brand 

positioning, and also by business, distribution and marketing models. 

Discount retailers such as Aldi, Lidl and Primark have done well in 

recent months and are now seeing renewed competition from the 

supermarket giants. Performance across premium brands on the other 

hand is more varied. Often thought to be ‘recession-proof’, the sector 

is having to work hard to counter the downturn at a time when many 

consumers are revising their definition of ‘luxury’ – down-trading is 

no longer just a simple economic choice. Many are experiencing a 

fall in sales and are delaying expansion plans, or reducing costs and 

overheads.

Heightened risk awareness at board level

Risk awareness appears to have increased across the sector and 66% 

of our respondents believe that risk is now more important at board 

level. Changes are being driven from the top-down; two-thirds of 

companies confirmed that they have reviewed, or are reviewing, their 

approach to risk. Financial and macroeconomic concerns are a key 

priority for 66%* of respondents over the next 18 months; credit risk, 

cash flow and trade credit are primary areas in which processes and 

procedures are being reviewed and tightened. 

This increased risk awareness does not necessarily translate into a 

diminishing appetite for risk. As Figure 2 illustrates, our survey finds 

that while a third of respondents (36%) have indeed become more 

risk averse, risk appetite in 41% of companies remains unchanged 

while 17% say they are actively seeking opportunities arising out of 

the recession. Importantly, senior management is now demanding 

improved risk reporting and closer analysis of operational risk and 

investment opportunities, regardless of risk appetite.

Changing priorities; working capital pressures at 
the forefront 

An overwhelming percentage, 75%, expressed significant concern 

for cash flow over the next 18 months when asked to rate seven 

key risks. Moreover, credit risk was continually highlighted as an 

issue with many indicating that this is their number one near-term 

macroeconomic or financial worry. Together this suggests a wider 

concern about working capital; positive working capital flows afford 

companies greater flexibility to react to unforeseen events and such 

level of concern is undoubtedly in response to actual downward 

pressure on working capital and to perceived working capital risks.
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Figure 2: Impact of the downturn on boards’ 
risk appetites 
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Figure 1: Impact of the downturn believed to 
be greater than other industries 

(percentage of respondents)

Key: CMT: Communications, Media and Technology, FI: Financial Institutions, LS: 
Life Science, PE: Public Entities, P&U: Power and Utilities, RCB: Retail and Consumer 
Brands, T: Transport



Concern about the current level of risk associated with their customers 

is high for 55% of participants. However, slowing or falling demand, 

coupled with the economic downturn, exacerbates another significant 

concern – the supply chain. Supply chains have become increasingly 

complex and often have limited in-built slack or tolerances. The 

downturn serves as a timely reminder of just how fragile these supply 

chains can be. Participants’ concerns for the level of risk associated 

with suppliers is also high at 45%. Looking ahead, and as illustrated in 

Figure 3, supply chain management and the related issue of business 

continuity will remain key areas of concern.

First line of defence – a review of risk 
management procedures 

For many companies current risk practices remain unchanged and 

there is a pervading sense that the economic downturn may not 

have changed immediate risks, but has increased or accelerated pre-

existing concerns. Although two thirds of survey participants expressed 

some degree of concern around current risk management practices, 

confidence in existing risk management processes is relatively high 

when compared to other sectors at 34%. With a similar proportion 

reviewing their risk management approach, the downturn has 

promoted risk and risk management to the top of 

the agenda. 

Consequently, three in ten companies are also anticipating an increase 

in risk management budgets over the next 18 months. At a time 

when many are reducing other costs and budgets investment in risk 

management information systems and training will be important 

as Figure 4 shows. Evidence again of a clear senior management 

commitment to robust risk management.

How to find out more

Risk management is an on-going process, evolving to counter ever-

changing risks. From our survey we can conclude that the retail and 

consumer brands industry is, on the whole, working to identify its 

changing areas of vulnerability, and is introducing and developing 

robust risk management processes and procedures to deal with them.

Building upon these executive highlights, the Marsh industry 

research report entitled New risk management insights for retailers 

and consumer brands analyses in full the impact of the downturn, 

the changing risk attitudes of the sector and how the industry is 

responding. It also outlines Marsh’s recommendations on evaluating 

and understanding risk priorities, risk tolerances and financing, and 

best practice risk management.

For further information or to obtain a copy of the full report, please 

contact Adrian Donald, (Retailers and Consumer Brands Practice 

Leader for Europe, Middle East and Africa) or your local Marsh 

representative.

About Marsh’s Retailers and Consumer Brands 
Industry Practice

The Marsh Retailers and Consumer Brands (RCB) Practice is dedicated 

to providing services and solutions to clients via our global network of 

Marsh experts and risk specialists. Our risk management leadership in 

the industry is demonstrated by the quality and breadth of the clients 

we serve, including food and beverage manufacturers and distributors, 

consumer brand companies, grocery retailers, general retailers, and 

on-line and catalogue retailers.

Our unique understanding of industry issues and risks, coupled with 

our insurance expertise and consultative approach, ensures we provide 

custom solutions for the full spectrum of risks faced by companies in 

this fast evolving industry. Our resources span all relevant disciplines 

including client servicing, insurance broking, risk engineering and risk 

management, and offers clients dynamic risk assessment, deep market 

relationships and bespoke consulting services. 

Through our market relationships, industry knowledge and programme 

design capabilities, Marsh and MMC has a unique and unrivalled 

ability to assist retail and consumer brand companies in minimising 

their total cost of risk by ensuring the optimum combination of risk 

retention, risk control and risk transfer, providing seamless and expert 

advice in support of any client’s strategic and operational plans.
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Figure 3: How significant will each of the risks 
mentioned below be for your organisation in 

the next 18 months?
(percentage of participants)
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budget for risk management to increase in the 
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Country Contact Telephone Number E-mail

Abu Dhabi Domenic Antonucci +97 14 223 7700 domenic.antonucci@marsh.com

Azerbaijan Shahin Ahmadov +994 12 497 5385 shahin.ahmadov@marsh.com

Bahrain Paul Squires +97 31 722 6002 paul.squires@marsh.com

Belgium Philippe Bioul +322 674 9638 philippe.bioul@marsh.com

Bulgaria Ventsislav Stoykov +359 2 402 0000 ventsislav.stoykov@marsh.com

Croatia Svanimir Steiner +385 1 60 60 400 svanimir.steiner@marsh.com

Czech Rep Dominik Stros +42 022 141 8194 dominik.stros@marsh.com

Denmark Lene Juncker +45 4 595 9534 lene.juncker@marsh.com

Dubai Peter White +971 42129301 peter.white@marsh.com

Egypt Afaf Hameed +20 2 305 3881 afaf.hameed@marsh.com

Estonia Mart Mere +372 681 1000 mart.mere@marsh.com

Finland Olli Puikkonen +358 9 8677 4280 olli.puikkonen@marsh.com

France Guy Calice +33 14 134 5408 guy.calice@marsh.com

Germany Michael Seidl +49 892905 625 michael.seidl@marsh.com

Greece Afroditi Boura +30 210 817 6000 afroditi.boura@marsh.com

Hungary Istvan Megyeri +36 1 461 4244 istvan.megyeri@marsh.com

Ireland Michael Johnston +35 31 16048364                       michael.johnston@marsh.com

Israel Elad Nave +97 23 638 3006 elad.nave@marsh.com

Italy Patrizio De Muro +39 01 15654 729 patrizio.demuro@marsh.com

Lithuania Rimantas Chaleckas +37 05 252-6170 rimantas.chaleckas@marsh.com

Netherlands Yves Maurice +31 10 4060600 yves.maurice@marsh.com

Norway Alf Henriksen +47 2 201 1101 alf.henriksen@marsh.com

Oman Prasad Aniyil +968 24564271 prasad.aniyil@marsh.com

Sajith Kumar +968 24564271 sajith.kumar@marsh.com

Poland Richard Radford +48 22 456 4253 richard.radford@marsh.com

Portugal Gerald Gibbon +35 121 311 3720 gerald.gibbon@marsh.com

Romania Alexandru Peligrad +40 21 232 1874 alexandru.peligrad@marsh.com

Saudi Arabia Sa’ed Obied +96 61 419 1955 sid.obied@marsh.com

Serbia Zoran Jovanovic +38 111 313 0409 zoran.jovanovic@marsh.com

Slovak Republic Petra Haraslinova +421 2 5920 54 19 petra.haraslinova@marsh.com

Slovenia Gregor Dostal +386 1 569 21 60 gregor.dostal@marsh.com

South Africa Clive Smith +27 11 506 5000 clive.s.smith@marsh.com

Spain Carmen Arce Montiel +34 91 4569400 carmen.arcemontiel@marsh.com

Sweden Britt-Inger Milton +46 8 412 4239 britt-inger.milton@marsh.com

Switzerland Riccardo Tondo +41 44 387 8829 riccardo.tondo@marsh.com

Turkey Altan Aytac +90 212 355 4447 altan.aytac@marsh.com

Ceren Güler +90 212 355 4439 ceren.guler@marsh.com

UK Adrian Donald +44 20 7357 1472 adrian.donald@marsh.com

Ukraine Vasyl Fomenko +380 44 490 6360 vasyl.fomenko@marsh.com

The information contained herein is based on sources we believe reliable and should 
be understood to be general risk management and insurance information only. 
Marsh makes no representations or warranties, expressed or implied, concerning the 
accuracy of information contained herein. 

The information is not intended to be taken as advice with respect to any individual 
situation and cannot be relied upon as such. Insureds should consult their insurance 
and legal advisors with respect to individual coverage issues.

Marsh Ltd. is authorised and regulated by the Financial Services Authority for 
insurance mediation activities only. Marsh Ltd. is a subsidiary of Marsh Inc. Services 
delivered within each of the markets we operate within will be subject to local 
regulatory requirements. 

Marsh Ireland Ltd is regulated by the Financial Regulator

*Amended 22nd July 2009.

Adrian Donald, Retailers and Consumer Brands Practice Leader,
+44 207 357 1472 , adrian.donald@marsh.com


